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STATEMENT OF THE PROBLEM

In oxder to meet the needs of library users'and potential users in
the Thomas Nelson Community College community, JLDoth for service and for
holdings, it is necessary to know the attitudes of the different classes

of patrons which this library serves or desires to gerve.
- SCONE AND LIMITATIONS

This study was concerned with the use patterns and opinions about
'tha library which couid bhe elicited frbm the population which would be

~ expected tol have a need for this library. Questionnaires were adminis-
tered to all full time faculty and to a random sample of the gtudent body
which was believed to be representative of the student population as a
whole.

The fact that this study was limited to these groups of participants
does not affect the study in any significant way, since the use of the
libgary by the part time faculty, the staff, and the public is minimal.
The part time faculty are usually on the campus for one evening class and
many of them are teaching aon-credit comunita; service courses. It would
be very desirable to extend as much service as possible to these teachers
and their students; in fact, such non-credit courses as Genealogy are
well supported by the library. But, this is not seen as the main missioﬁ

of the library at this time.
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SIGNIFICANCE OF THE STUDY

Thomas Nelson Community College 1s currently conducting a Self-
Study in an effort to sustain accreditation by the Scuthern Association
of Colleges and Schools. The significance of the relationship of the
library to-thil Self-Study £s highlighted by Guy R, Lyle, a noted writer

in the library field, in his 1961 book, The Agginiltrasion of th’ College

“ss.As & result of cthe librarian’ss tnitiative there has been
considerible stirring in college circles about the role of the
library in the college and more thsn a few deans and presidents
have become concerned about the needs of the library and the
means of improving its usefulneass. Within the past decade cer-
tain of the regional accrediting associations have adopted a new
program of evaluation in which the fndividual college makes a
self-gurvey before the association sends out a visiting team

to inspect the college. The library has figured prominently

in this self-survey as well as in the investigation and repoct

on the college and its self-survey by the accrediting association's
visiting camnittee. Librarians have been invited to participate
with increasing frequency as members of the visiting committes.
All of this has produced results which defy exact measurement but
which have set dozens of college administrators and professors

to thinking hard about the educational effectiveness of the
college library." (p.158)

As a part of the self-survey, the T.N.C.C. Coordinator of Library

Services developed questionnaires to be given to the faculty and a sample

.of the student body. (See Appendix for sample questionnaires.) This

duestionnaire was inspired in part by a study conducted by Kenneth Allen
which resulted in 1115 dissertation: Investigation of Student and Faculty

Attitudeg and Their'vtgligatton of the Community Collegé Library in Three
Selected Colleges Within Illinois. (Allen, 1970)

This was a unique and mos’ cthoruigh survey of patrons' attitudes. It
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is cited in R.R.1.C. and has been sunmacrized, dincuaucd, and reviewed in
many periodicals in the library field. Allen's ruestionnaires were admine
istered at 3 Illinois junior colleges, to 25 randomly selected classes and
to most of the full time faculty. In addition, a specisl utflization
cusstionnaire was given to all gtudents and. faculty who entered the library
on a selected wesk. After testing 49 hypothesr Or. Allen made several
recaxmendations for service in the community college library, as well as
some cﬁggclttonl fdr further research. It was hoped that a similar ~ues-
tionnaire would help the'library director at T,N.C.C. to 1§provc library
service to all the p:oplg the school hopes to serve: its community of
ticulty. students, and staff,

The T.N.C.C, questionnaire was given to all the full time faculty
members and to 195 students who were members of classes chosen at random
fgom the 1ist of all credit course offerings, both day and evening.

The questionnaire was tabulated, and its results summarized in the
report of the Library Self-Study Committee. These results will be further
discussed and analyzed in this research study, and the significance of

the responses tested.

REVIEW OF RELATED LITERATURE

An extensive survey of the literature was done, which included a

search of Disgertation Abstracts International, gg-earch'in Educgtion-
(B.R.I.C.), Libr Literature, The Education Index, Books in Print, and

several special bibliographies and periodicals which are not indexed.
This survey revealed the dearth of materials concerned with the patron's

3
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own expression of his needs.

The E.R.I.C, documenta were searched .;.ron January, 1964 through March
of 1973. Aside from the citation of Dr. Allen's study in 1971, the only
other relevant study was conducted by Luacke and Sproesser in 1967:

C nt d Opini of St ts at ngton High School Nopth

Librar ort th £faS | n .
This study surveyed a randomly selected sample pf 163 ninth and tenth
grade students and found that th.i.r most frequently expressed desirs was
for nore ocrisntation in the use of the library and more 1ndt§tdual help.

Library Literature, the indexing tool for articles in the genaral
fields of library and information science, was searched from 1959-1972,
and, although there were hundreds of entries under "Survey" and "Question-
nd.rq," very few were relevant. Libraries seem to survey themselves, their
resources, procedures, communities, and financial needs endlessly. They
also ruestion each other without mercy. But, they seldom make incuiries
of the patrons. The five atudies which seemed to be 'right on the mark'®
originated in Cansda and England and are not readily available to be
reviewed.

These studies were: '"Student Attitudes at Southhampton University"
and a follow-up gtudy, reported in the JW-M&&M» Sept.,
1963; a survey of students' attitudes done at the Bolton Technical College
Library, Bolton, Lancashire; “wm: the Readers Really Need: Library
Research," in the Times Educational Supplement, May 14, 1965; and "Student
Library Survey at the University of British COIumbia."#n Feliciter,
Surmer, 1968.

Also cited was one of the most comprehensive studies of student

- 9



1ibrary requirements and use patterns ever mdde. Called “The Philadel-
phia Project,” this study was developed by i.mnl.l Martin of Columbia
University, aided by a grant from the U.S, Office of Education. There
vas no reliable information in this area, and Philadelphia's public, paro-
chial, and independent schools needed guidelines in order to develop a
plan to meet student library nedds. Ten thousand students were surveyed,
a8 were parents and library ltlfflg and the results, while not strictly |
appnea‘bh at the college level, show what widt;rungtng and surprising
fnformation can come from going to the 'consumer' of the 1ibracy product,

The overwhelming tendency of the libraries to .mmny themselves and
each other, as institutions, is interesting in the light of the results
Of a study by K.L, Crun: What Does the Public Libravy Uper Reglly Wynt?
Th of Li Personnel, L ucat Li

P ng the Library~Relgted Wants of Publt y P, 8.

The tons of most articles in the field is pontifical - written from the
top dom. The writers assume that they know what the patrons want, what
service ought to be, and what resources should be provided. Mr. Crum's
findings indicate, in short, that there were 30 many arrors in the per=
ccption- of the staff that:

“eoothe implications of the study were that the library estab-

lishment was unable to perceive users' wsnts accurately or to

estimate the relative importance which users atuched to various

library-related wunts. A further implication was that change

in library recruitment criteria, library school curricula, and

public library service might be more sound if it were based

upon the perceptions of the library astablishment."” (Dissertationm,
Western Michigan Univarsity, 1970)

More support for the idea that the patron should bé a strong source

of input in library planning is given by John B. Hall in his dissertation,

’
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Fagtors ted ¢t n of Patro eadbgck

Polic 7 Uged ademic Librapy Direct (Florida State
University, 1972). Dr. Hall found that regardless of the background
of the library director, or the size of tﬁt institution in which his
1ibrary cotvnd; :herp was a strong tendency to agree or strongly agro;
with the following statements: |

“The role of the library patron should be one of an active

source of input and feedback concerning library policy vrather

than a passive acceptor of library policy."

"Library patrons should be more active gources of input and
feedback than they presently are."

"It is the responsibility of the librarian to establish
channels and solicit input and feedback."

It is encouraging to note that a few pecple in the library field
are gaining insight into the fact that they constitute an Establighmant,
with preconceived notions about themselves, their function, and their
unchallenged position i{n society. Those who are asking for changes in
these conceptions are just beginning to make an impression on the 1ibrary
vorld. Patricia Knapp, well known for her publications on the library
and the junior college, began her effort in the 1950's, emphasizing the
enormous importance of the integration of library instruction as an
integral part of content courses, and emphasizing the necessity for a
service orientation amﬁng academic librarians.

Still, reference services are notoriously baq in colleges, with
many librarians defending the position that giving reference service

prevents the student from having the educational experience .of finding
things for himself. This ‘cop out' totally ignores the instructional
contribution that good librarians make and reflects a basically anti-

i1
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patron attitude. Bven professional librarians need help in strange

libraries.

In "The Library" (Journgl of Higher Bducation, December, 1970,
p; 736) Ms. Knapp points ocut that students are far from unanimous in
their praiae of the new undergraduate libraries and feel that the refer~
ence services are not very helpful. As an exsmple, the Undergraduate
Library at the Univeraity of Illincis, which holds hundreds of thousands
of volums and serves thousands of studer:s, has no reference librarian
on the staff and providés no raference service. Unconcerned, the Lib-
rarian states that if anyone asks a nuestion, someone at the circulation
desk - possibly a student - will point in the general direction of the
location of the material.- The building is three stories deep, and is
loca:;d at the front entrance of one of the most respected graduate

schools of library science in the United States.

One of the basic assumptions of this atudy is that it is important
for the library to know whether it is actually serving its community,
not merely satisfying those who are currently using the library. In the
T.N.C.C. study, an effort was made to elicit attitudes from all the
faculty, and a sample of the student body - ir}ecpective of their being
1ibrary users.

The need to think of the problem in this way-is demonstrated by two
gtudies of public library patrons, Lora Long's dissertation, The Patron

and

Recormendations Relating to the Public Library (University of Mississippi,
7
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1972) ghows the results of a survay circulated to patrons using the
1idrary. Long found a “very high level of user satisfaction,...expressed
by the sample patrons of the six libraries." This veveals only that
those who continually use the library are reasonably satisfied with 1tc.

In contrast to the approach used in Long's study, Charles Rvans, in

g Atti of Adults ard the Pub Lib Relationshi
to Library Uge (University of California, 1969) iumyed:

“,..the attitudes of middle class urban adults, toward the

library provided for their use,...in order to determine whether

or not & significant difference exists between the attitudes

" of those who use their public library and the attitudes of

thoge who do not, which might account for non-use of the libr-

ary by ‘indtividuals within the latter group....The significance

of the relationship between the subjects' attitudes and their

use of the public library was found to vary with their concepts

of the librm'. utility..."

It 18 not germaine to this study to explore what thase concepts of
utility were, but it is significant that such concepts, held by library
non-users,may be among the factors that csuse them to be non-users. To
survey only library users is not helpful in telling the library director

why other members of his community are not coming to the library.

_ SUMMARY

It bacomes apparent in surveying the literature of library science
that, even in this era of the over-polled consumer, very little has been
done within the profession to find out what the library needs of ths

people of this country really are.

The aituation is even worse in that traditional bastion of 'sink-ore
swim' individualism, the college library, There have been faint glimmers
8
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BEST COPY AVAILABLE

of a service oriented philosophy beginning to take gshape in the writings
of those concerned with the junior college, especially in the radical
wovement known as the Labrary-Colleée Concept ecpoused by Louis Shores of
florida Scate University. Dean Shores views the college as a collection
of books, and the purpose of education to teach the students to use and
enjoy them, This.vieé has had enough appeal in the last decade that it
can at least be used as a point of reference to stimulate thought among
academic deans and librarians,

Many wriiera, Hrtéton(1937). Shores (1967), Knapp (1959), Gaver

(Wilson Library Bulletin, February, 1969), Lane (College and Research

Libraries, July, 1966); Lyle (1963), and Scherer (1960) among them, have

pointed out the enormous importance of the faculty's taking the responsi-

bility for giving assignments that will require use of the library, so that

the student will be motivated to become familiar with the library. Appar-
ently the students are under competing pressures for their time, and are
not generally motivated in any other way - certainly not be teas in the
14ibrary and coy displays on the bulletin boards.

Many articles discuss the importance of library use skills to any
eduéated person and deplore the lack of them in students, newly graduated
teachers, and even among the faculty themselves. It is widely acknowledged
that many of the large, introductory courses are still - even after go
many presgsures for innovation - textbook oriented and provide no motivation
for the atudent to broaden his acope of reading an' listening,

In tha "AlA Standards for Junior College Libraries" published by the
Association of Collage and Research Libraries of the American Libravy

9
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BEST COPY AVAILABLE

Association in 1960, emphasis was placed on the a&ninintrattve input

to the library: the number of volumes, number of staff members, percen-
tage of institutional budget, floor space, seating space, and so on.
However, in 1972, new guidelines were promulgated by the ACRL, The Amere
ican Association of Community and Junior Colleges (AACJC), and the Asgo-
ciation for Bducational Communications and Technology (AECT), and are
presently under discussion by librarians and learning resource center
directors in colleges of all typccl At a recsnt southeastern regional
-not;ng of junior college librarians in ﬂun:aitllo. Alabama, 1t was
pointed out that the new Guidelines emphasize the output side of the
learning resources program: what the library is doing with what 1t has,
and how it is supporting the instructional program of the college and

in other ways enriching the lives and educationsl processes of the menbers
of ites community.

The philosophy of the staff of the T.N,C.C. library hnruonigoa wvith

" this latter view, and it was hoped that this study would clearly show

in what ways the library is successful in its mission, and in what vays

it can be improved,

10



STATEMENT OF HYPOTHESES

Faculty Questionnaire

1.

2.

3.

4.

3.

6.

7.

8.

There is no significant difference in the number of 'yes'
and 'no' answers given by faculty members to Question 15,
"Are the 1library holdings adequate for you to perform
your teaching mission?"

There is no significant difference in the number of 'yes'
and 'no' answers given by faculty who require the use of
the library and faculty who do mot require the use of the
library to Question 15, "Are the library holdings adequate
for you to perform your teaching mission?"

There is no significant difference in the nunﬁer of 'alwvays'

.and the number of 'sometimes' or 'never' answers given by

faculty who require the use of the library and faculty who
do not require use of the library to Question 14, "Do your
students find the materials they need?"

There is no significant difference in the number of 'always'
and the number of 'sometimes' or 'never' answers given by
faculty to Question 7, "Do you receive the help you ask for?"

There is no significant difference in the number of 'always'
and the number of 'sometimes' or 'mever' answers given by
faculty who require the use of the library and faculty who
do not require use of the library to Question 7, "Do you
receive the help you ask for?"

There is no significant difference in the number of ‘yes'
and 'no' responses checked in the 8 parts of Question 10,
"What is the general condition of the library?"

There is no significant difference in the number of 'yes'

and 'no' responses checked by faculty who require use of

the library and faculty who do not require use of the library
in the 8 parts of Question 10, "What is the general condition
of the library?" ’

There is no significant difference in the attitude toward

the library of faculty members who use the library frequently
and those who use it infrequently. '

11
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9.

10.

There is no significant difference in the attitude toward
the library of faculty members who require their students
to use the library and faculty members who do not require
thelir students to use the libray.

There is no significant difference in the attitude toward
the library of faculty members who place materials on
reserve and faculty members who do not place materials on
reserve.

Student Questionnaires

11.

12,

13.

14.

15.

16.

17.

18.

There is no significant difference in the number of students
who feel that library holdings are adequate and the number
who feel they are not adequate.

There is no significant difference in the attitude toward
the adequacy of library holdings between students who use
the library frequently and those who use it infrequently.

There is no significant difference in the number of students
who believe that library service is 'very good' and the
number who believe it is not 'very good'.

There is no significant difference in the attitude toward
the library service between students who use the library

frequently and those who use it infrequently.

There 1s no significant difference in thé nunber of students
who feel that library facilities are adequate and the number
who feel they are inadequate.

Theré is no significant difference in the attitude toward
the library facilities between students who use the library
frequently and those who use it infrequently.

There is no significant difference in the number of students
who believe that use of the library improves their grades
and the number who believe that use of the library does not
improve their grades. .

There is no significant difference in the attitude toward the
use of the library improving grades between students who use
the library frequently and those who use it infrequently.

12
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20,
21,
22.
23,
24.

25.

26,

27.

There is no significant differe;;e in the frequency of uge
of the library by students whose professors require them to
use the library and students who professors do not require
thenm to use the library.

There 1s no significant difference in the frequency of use
of the library by female students and by male students,

There is no significant difference in the frequency of use

of the library by employed students and by non-employed
students.

There is no significant difference in the frequency of use
of the library by full time students and by part time
students.

There 1s no significant difference in the frequency of use
of the library by Freshmen, Sophomores, and Unclass?fied
students.

There 18 no significant difference in attitude toward the
1library between students who use the 1ibrary frequently

and students who use it infrequently.

There is no significant difference in the freqdency of use
of the library between students who received orientation
in the use of the library and those who did not.

There is no significant difference in the frequency of use
of the library between students who received no orientation,
those who received minimal orientation, and those who
received thorough orientation in the use of the library.

There 1s no significant difference in attitude toward the
library between students who received no orientation, those

vho received minimal orientation, and those who received
thorough orientation in the use of the library.

13
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(4)

BASIC ASSUMPTIONS

It {s assumed that the needs of the faculty and students of the

- college are basic reasons for the existence of this 1ibrary, and .

that these 1ndtvtgiualo' evaluations of .the library are valid
criteris for developing library goals. This point of view is dis-
cussed in the background of t!u study.

It is assumed that the library exists to serve all members of the

~T.N.C.C. commmity vhether they are presently users of the library

or not.

It {s assumed that the patrons are limited in their knowledge of the
technical problems involvad or of he reasons for their occasional
frustration with library proccdugu. | |

It is assumed that assistance in the use of the library is a desiradle
service for a colleges library to give, and that it helps rather than

hinders the educational process.

14
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DEFINITION OF TERMS

(1) A PATRON of the Thomas Nelson Community College library is a student
(full time or part time), faculty member (full time or part time),
staff member, or adult resident of the community who uses the library.

(2) A FULL TIME STUDENT is one carrying 12 or more credit hours of class
work.

(3) A.éanm TIME STUDENT is one carrying ll or less credit hours of class
uo:k.‘ | ‘ |

(4) A PULL TIME FACULTY MEMBER teaches 12 or more credit hours.

(5) A PART TIME FACULTY MFMBER teaches 1l or less credit hours.

(6) The HOLDINGS of the library are its collection of books, periodicals,
and audio-visual software, |

. (7) A FRESHMAN is a student with 49 credit hours or less.

(8) A SOPHOMORE is a student with 50 credit hours or more.

(9) An UNCLASSIFIED STUDENT is a student who does not have class
standing. '

(10) ATTITUDE is the exp:e#sion of acceptance or rejection of
designated statements on the questionnaire.

(11) ATTITUDE SCORE is the total number of points a respendent has
accumulated as a result of his answers to qnestioni in the areas
of hqldings. service, and facilities. Euach possible response to
these questions was given a point value fo; the purpose of ordering

these responses.




PROCEDURES FOR COLLECTION AND TREATMENT OF DATA

Development of the Questionnaires ‘
‘D, Allen stated in his thésis that he used the facilities of the

research library of the Auarican Library Association in Chicago. Even

after a thorough search of the litexature, he did not find any instru-

ments that had been developed for studying the attitudes and utilization

habits of students and faculty. -

The 11btar:l.an at jr.u.c.c. developed the questionnaires used by the

Self-Study Committee, incorporating some of the items used by Dr. Allen
. and developing several other items which would elicit information that

would be useful in improving the administration of the library.

Adminigtration of the Questionnaires

‘The Faculty Questionnaires were distributed at a general faculty
meeting in the Fall of 1972 and 61 responses were received. This
represents approximately 77 & of the full time faculty during that
quarter. These responses were returned to the Librarian by the Self-
Study Committee and tabulated by her.

| The Student Questionnaires were given to the members of 12 classes,
the classes selected by means of a randcm number table and matched against
the complete listing of all credit courses given by the college in both
daytime and evening. A total of 195 students responded, which ifep:uented
13 8 of the full time equivalent students enrolled (1504) in T.N.C.C.

in the spring quarter, 1973. The questionnaires were administered by

16




the teachers of these classes, and returned by them to the Librarfan
' who tabulated the results.
- Both instruments were designed and adminilcefed in a wanner which
assured the anonymity of the individuals responding.
For a question to be used for statistical analysis, a vesponse of
75 o/o or more was considered to be necessary. This recuirement was

met for all questioms.

The Data Collected

The student and fa;nley questionnaires had two purposes: to collect
_1nfornation about the respondents, and to measure their attitudes toward
thes library. |

The information collected about the faculty was: (1) frequency of
use of the library, (2) use of reserve materisls, and (3) whether or not
they required their students to use the library. All other questions
concerned their satisfaction with library holdings, facilities, and
lotvtceo;

The student qQuestionnaire collected the following personal data:
(1) sex, (2) class status, (3) area of study (curriculum), (4) part or
full time enrollment, (5) outside employment, (6) number of times respondent
uged the library in any one month, (7) vhether instructors reauired use
of the library, (8) reasons for using the library, (9) facilities they

~ have used in the library.

The responses to the questions concerning adenruacy cf holdings,
service, and facilities were given ordered number values so that relative

17
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8cores could be tabulated in each of these areas, and a total 'attitude
score' be obtained for each respondent, ‘(See questionnaires in Appendix)
The responses to the two questions on orientation were given number
values of 2 for 'yes' and 0 for ‘no’, so that an ‘orientation score' could
be derived.
Both questionnaires asked the respondent to make suggestions toward
improving the library. A large variety of comments were collected.

Treatment of Data

The twenty-seven hypotheses listed above were all tested by the Chi

Square method of comparison for the total population studied. This mathod

‘was chosen since it is most appropriate for non-parametric data, and for

nominal data.

Differences at the five per cent leve.‘l. of significance were considered
-uff:lcient to xeject the null hypotheses.,

Because of the quantity of data, the computer services of the college
were used. For this purpose, the Galfos Statistical Package was chosen.
This program computed the frequency count, column and row total, chi square
test, and level of significance.

Findings were taken directly from the computer print out, the degrees
of freedom calculated, and the chi Square table value compared with the
computer results, so that the null hypotheses might be accepted or rejected.

The responses elicted concerning improvemm;:s to the library were not
ammenable to statistical treatment, but were discussed and evalt;ated in

the Analysis of Data section of this study.
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PRESENTATION OF DATA

This section presents: ‘

1. In table form (Tables 1 = 27), all the data collected and used
to test the hypotheses, accompanied by the degrees of freedom, chi square
value as shown on the computer print-out, and the significance level as
shown on the Chi Square table.

2. In essay form, the responses elicited by the questions asking
for suggestions for the improvement of the library (Student Questionnaire,
No. 21) Faculty Questionnaire, Nos. 5 and 17).

TABLE 1 gnmthuis 1)

Responses of faculty members to Question 15, "Are the library
holdings adequate for you to perform your teaching mission?"

Yes No
Observed 42 (768) 13 (248)
Expected 27.5 ©27.8
ag (1) x2(7.1223) .05 lavel of significance (3.841)
19
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TABLE 2 thesis 2

Responses of faculty who require use of the library and faculty
who do not require use of the library to Question 1S5, “Are the
library holdings adequate for you to perform your teaching
aission?™

Yes . No
Requiring | 28 (708) 12 (308)
Mot Requiring 14 (938) 1 {7)
as(l)  x3(2.1248) .05 level of significance (3.841)
TABLE 3 thesis 3

Ruxber of 'slways’' and 'scmetimes’ or 'never' answers given by
faculty who require use of the library and faculty who do not
require use of the library to Question 14, "Do your students
£ind the material they need?"

Faculty Requiring Faculty Not Requiring

Use of Library Use of Library
"Alvays’ 6 (158) 4 (408)
‘Sometimes’ or
"Never' 34 (858) 6 (608)
ar(l)  x°(1.7578) .05 level of sighificance (3.841)
20



TABLE 4 (Hypothesis 4)

Number of ‘always' and 'sometimes' or '"never' ansvers given by
faculty to Question 7, "Do you receive the help you ask for?*

‘Alvays® 'Sometimed or 'Never'

Cbserved 51 (96%) 2 (4s)
Expected 26.5 | 26.5
ar(l)  x°(26.5030) .05 level of significance (3.841)

+001 level of significance (10.827)

TABLE 5 (Hypothesis S)

Muber of ‘always' and 'sometimes' or 'never' answers given by
faculty who require use of the library and faculty who do not

require use of the library to Question 7, "Do you receive the

help you ask for?"

Faculty Requiring Faculty Not Requiring

Use of Library Use of Library
'Always’ 37 (1008) - 14 (878)
‘Sometimes’ or
'Never' 0 . 2 (13wn)
ar(1) x2(1.9803) . .05 level of significance (3.841)
21
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TABLE 6 (Hypothesis 6)

Responses of faculty members to the eight parts of Question 10,
“What is the general condition of the library?"

Total 'Yes' - Total 'No'
(approving) answvers (disapproving) answers
Chserved 225 (8N0) 35 (13w)
Expected ' 130 130
ae(1)  x°(78.4416) .05 level of significance (3.841)

+001 level of significance (10.827)

TABLE 7 (Hypothesis 7)

Responses of faculty who require use of the library and faculty who
do not require use of the library to the eight parts of Question 10,
"What is the general condition of the library?*

Total 'Yes' Total 'No'
(approving) answers (disapproving) answers
Requiring 153 (84%8) 29 (1l6%)
Not Raquiring 72 (92%) 6 (8s)
ar(l)  x%(2.5155) .05 level of signiicance (3.841)
22
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TABLE 8 (gmthnia 82

Responses of faculty members who used the lihrary ‘Daily’,
‘Weekly,* ‘Monthly,* ‘Irregularly,' and ‘'Never' to Questions 7
(service), 10 (supervision), 14 (holdings for students) » and
15 (holdings for faculty).

rtmeng of Use bz' tacultx Members -

Daily Weskly Monthly 1Irragularly Never

Total ‘Yes" ‘
(approving) 63 (76%) 150 (79%) 7 (88%) 108 (83%) 3 (608)
Total *No'

(disapproving)20 (248) 40 (218) 1 (129) 22 (178) 2 (40W)
az(4) 82(3.2023$ 05 level of significance (9.488)

TABLE 9 (Hypothesis 9)

Responses of faculty who require usa of the library and faculty
who do not require use of the library to Questions 7 (sexvice),
10 (supervision), 14 (holdings for students), and 15 (holdings

for faculty).

Total 'Yes' Total 'No’
(approving) (disapproving)
Requiring Use 224 (75%) 75 (258)
Not Requiring Use . 104 (87%) 15 (13s)
as() 22(7.1241) .05 lavel of significance (3.841)
[ S
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TABLE 10 (Hypothesis 10)

Responses of faculty who place material on resarve and faculty who
do not place material on reserve to Questions 7 (service), 10
(supervision), 14 (holdings for students), and 15 (holdings for
faculty).

Total ‘Yes' Total 'No*
(approving) (disapproving)

Using Rasarves }84 (758) - 61 (258)
Not Using Reserves 143 (80w) 36 (20%)
ae)  x°(1.0854) .05 level of significance (3.841)

TABLE 11 (Hypothesis 11)

Responses of students to Question 9, "Do you £ind the books you
need?” and Question 10, "Do you find the magazines you need?"

The answers were weighted: always (3), usually (2), sometimas (1),
never (0). Answers to Questions 9 and 10 were totalled.

Holdings Adequate Holdings Inadequate
(students scoring 6, 5, 4) (students scoring 3, 2, 1, 0)
Obsgerved 109 (56%) T 86 (44%)
Expected 97.5 97.5
as (1) x2 (1.1347) .05 level of significance (3.841)
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TABLE 12 (Hypothesis 12)

‘Attitude scores' on holdings of students who use the library
‘over 20,' '20-16,' '15-11,' ‘10-6,' and '5-0,' times per month.
‘Attitude scores' represent totals of weighted answers to
Questions 9 and 10. '

Frequency of Studenf Use: Number of Times Per Month

Over 20  20-16  15-11  10-6_ 5<0

" Attitude
Score on -
Holdings L ] L} | s %

"9 9 9
11 7
5 -2 1
4 10 _52 14
) 66 6 66
3 3 4 9 5 1
6

}

21 :?27 20 20

S . A W
Yy U

w

~N

9 9 9
0
: y, J o
TOTALS 19(100%) 15(1008) 35(1008) 44(1008) 77(1CO0N)
af (24) x2 (15.419) .05 level of significance (36.415)
. 3
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TABLE 13 (Hmthesie_ 13)

Respcnses of students to Questions 13 (receiving service), 14
(rating service), and 15 (staff attitude). The answers were
weighted: 4, 3, 2, 1, 0. Answer was 'Very Good' if total score
was 6-9. It total score was 0-5, answer was not ‘Very Good.'

Students Rating Students Not Rating
Service 'Very Good' Sexrvice 'Very Good'
Cbserved 133 (70w) 56 (308)
- Expected 94.5 94.5
as (1) x2 (15. 4854) .05 level of significance (3.841)

+001 level of significance (10.827)
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TABLE 14 (Hmthesis 142

‘Attitude Scores' on service of students who use the library
‘Over 20,' *20-16,' '15-11,' ‘10-6,' and '5-0,' times per month.
represent totals of weighted answers to Questions

'Attitude scores'
13, 14, and 15,

E‘rggengx of Student Use: Number of Times Per Month

Over 20 20-16 15-11 10-6 5«0
Attitude
Score on
Service
9 "5 4 4 12 9
8 1 1 4 1 5
(74%) (87%) (77%) (748)  (61n)
? 5 3 7 13 16
“r
< 6 3 5 12 6 15
%.
5 2 1 5 4 10
4 1 1 2 3 9
. .
4 3 1 0 1° 1 5
§ (26%) {13%) (23%8) (268 308
N e
Q4
8 2 1 o 0 3 S
a
1 0 0 0 0 1
m‘
TOTALS 19 15 35 43 77
as(32) x2124.4694) .05 level of significance (43.77)
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TABLE 15 (Hypothesis 1S5)

Responses of students to Questions 19 (size), 20 (arrangement),
and 21 (atmosphere). Answers were weighted:s 2, 1, O. A total
score of 6-4 was considered 'Adequate’; a total score of 3-0
was considered °'Inadequate.’ .

Students Rating _ Students Rating
Facilities ‘Adequate’ Facilities 'Inadequate’
OCbsexrved 148 (77%) 44 (23%)
Expected 96 96
ar(l)  x°(29.2384) .05 level of significance (3.841)

«001 level of significance (10.827)

TABLE 16 _(Hypothesis 16)

‘Attitude scores' on facilities of students who use the library
‘Over 20,' '20~16,' '15-11,' '10-6,' and 'S-0' times per month.
‘Attitude scores' represent totals of weighted answers to
Q““tion. 19' 20. and 21,

Frequency of Student Use: Number of Times Per Month

Over 20  20-16  15-11 10-6 50
. Attitude
Scores on
Faci;ities
6 4 4 13 13 33
4 10 8 12 22 29
2 3 2 7 4 13
0 2 1 3 5 4
as (12) x2(8.9121) zn .05 level of significance (21.026)
[ W)
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IABLE 17 (Hypothesis 17)

Responses of students to Quest 8, "Do you £ind that use of the
library improves your grades?” A :

Yes NRo
Observed 129 (71s) S3 (29%)
Expected 21 21
as (1) x2(15.7297) " .05 level of significance (3.841)

TABLE 18 (Hypothesis 18)

Rasponses of students who use the library 'Over 20,' '20-16,'
'15-11,' '10-6,' and '5-0' to Question 8, "Do you £find that use
of the library improves your grades?"

Frequency of Student Use: Number of Times Per Month

Over 20 20=16 15-11 10-6 $-0

Yes 17 (948) 13 (93%) 25 (76%8) 34 (818) 40 (538)
No 1 (69) 3 (78) 8 .(24%) 8 (19%) 35 (47%)
. ac(4) x2(21.7506) 05 level of significance (9.488)

-001 level of significance (18.465)
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JABLE 19 (Rypothesis 19)

Responses by students whose teachers require them to use the
library and students whose teachers do not require them to use
the library to Question 6, "In any one month, how many times do
you enter the library?"

Raquiréd To Not Required To

Frequency of Use | Use Library Use Library
"Over 20 13  (108) 6 (8%)
20-16 13 (0% 2 ()
15-11 | 27 (23%) 8 (v
10-6 31 (250) 13 (9w)
5-0 | 0 (3N 42 (59%)
TOTAL 124  (2008) 71 (1008)
ar®)  x(15.0813) .05 level of significance (9.488)

+01 level of significance (13.277)

TABLE 20 sumthuis 20)

Responses of male and female students to Question 6, "In any one
month, how many times do you enter the library?"

Frequency of Use Males Females Total
Over 20 | 12 7 19 (10W)
20-16 7 8 15  (98)
15-11 15 20 35  (18s)
10-6 26 18 a4 (22v)
5-0 40 42 82 (42%)
ag(d)  x°(3.4741) .05 level of significance (9.488)
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TABLE 21 5§xggthasia 21)

Responses of employed and non-employed students to Question 6,
"In any one month, how many times do you enter the library?"

Employed Non=-Employed
Frequency of Use Students Students
Over 20 8 ‘ 11
20~-16 10 4
15-11 - 21 14
10-6 | | 27 16
5-0 52 : 30
agw)  x*(3.7682) .05 level of significance. (9.488)

TABLE 22 (nggtheais 22)

Responses of full-time students and part-time students to Question 6,
*In any one month, how many times do you enter the library?"

_ Full-Time Part-Time
Frequency of Use Students Students
Over 20 16 (128) 3 (5%)
20-16 14 (10%) . 1 (28)

15-11 29 (21w) 6 (108)

10-6 32 (24M) ' 12 (20%)

5-0 44 (338) 38 (638)

TOTALS 135 (100%) 60 (1008)

at (4) x2(18.7302) .05 level of significance (9.488)

.001 level of significance (18.465)
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TABLE 23 (Hypothesis 23)

Responses of Freshmen, Sophomores, and Unclassified students
to Question 6, "In any one month, how many times do you enter
the library?”

Frequency of Use Freshmen Sophonores Unclassified

Over 20 14 S 0
20-16 4 8 3
15-11 16 . 16 3
10-6 22 18 4
5-0. - 17 45 20 ‘
as(8) 82(28.6698) «05 level of significance (15.507)

«001 level of significance (26.125)

TABLE 24 ggxggthesis 24)

Total ‘'Attitude scores' of students who use the library 'Over 20,°
'20~16,"' *15-11,' '10-6,' and 'S-0' times per month. Total ‘'attitude
scoras' represent the total points on weighted answers to Questions 9
and 10 (holdings), 13, 14, and 15 (service), and 19, 20, and 21
(facilities).

Attitude Scores of All Students

Frequency of Use 21-17 16-12 117  6=0 TOTALS
over 20 5 (268) 9 (48%) "5 (268) O 19 (1008)
20-16 4 (278) 8 (S53%) 3 (208) O 15 (1008)
15-11 10 (29%) 17 (48%) 8. (238) O 35 (1008)
10-6 12 (278) 22 (508) 8 (18%) 2 (58)44 (100W)

§-0 15 (198) 43 (53%) 16 (200) 6 (BA)R0 (10OW)

ar(12)  x°(7.3174) .05 lavel of significance (21.026)
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TABLE 25 gmm.sia 25)

Responses of students who received orientation and students who did
not, to Question 6, “iu cny one month, how many timas do you enter

the l1librzxy?"
| Studaonts Receiving Students Not
Frequency of Use Orientation Receiving Orientation
Over 20 13  (13%) 5 (ew)
20-16 10 (9W) 5 (6%)
15-11 23 (22%) 1:2r (13%)
_ 10-6 ‘ 26 (25%) 18 (208)
5-0 34 (3In) 48 (554) -
az (4) x’(;o.uai) | .05 leval of significance (9.488) N

TABLE 26 (Hypothesis 26)

Responses of students receiving thorough, minimal, or no orientation
in the use of the lidbrary to Question 6, "In any one month, how many
times do you enter the library?" ‘'Orientation scores' represent
totals of weighted answer to Questions 16 and 17. A score of 4
indicates 2 or more exposures to orientation.

?nquoncy of Use Zzientat:lon chru of Studeng:

over 20 7 (208) 6 (8%) 6~ (78)

20~-16 6 (178) 4 (68) 5 (68) o
— 15-11 5 (148) 18 (24n) 12 (14%)

10~6 8 (23%) 18 (24w) 18 (218)

5-0 ) 9 (268) 28 (38w) 45 (52e)
ar (8) x2(17.2135) +05 leval of significance (15.507)
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TABLE 27 (Hypothesis 27)

‘Attitude scores' of students receiving thorough orientation (4),
minimal orientation (2), or no orientation (0) in the use of the

library.
Orientation Scores
Attitude Scores' 4 R | []
21-17 15 (43%) 18 (24%) 13 (16W)
16-12 16 (468) 47 (63%) 36 (448)
-7 | ‘ 4 (1%) 10 (13%) 26 (3M)
6=0 | 0 (0%) 0 (08) 7 (90)
age)  x°(22.9799) .05 level of significance (12.592)

.001 level of significance (22.457)
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Data Not Subjected to Statistical Analysis

Student questions No. 12 and No. 21 asked for comments on the library
hours of operation, an§ on the desirability of the library as a plata to
study. Of 195 responses, 24 students remarked that the library was too
- noisy. Some of their comments frankly complained that there was "noise
and commotion," that “groups talked too much," or that the "iastructors
who have offices in the library act like they are in the commons." It
was assumed that the library staff must have been included in this remark,
since their offices opet; on the library and the workroom has no sound
barrier.

Five students said the library was too small or crowded, and two
requested more carrel space, or isolated areas for study.

‘There were a total of 16 comments about the hours of operation.
Two students asked for hours after 5:00 on Friday night, and 10 requested
hours on Saturday and/or Sunday. Four comments about "open later in the
evening" or "open until 8:00" revealed that the respondent was not femil-

i{ar with the present hours of operatiom.

| Faculty question No. 5 and No. 17 asked for any suggestions the
respondent would care to make that night resuit in library improvement.
The largest group of suggestions concerned the collection. Twelve
requests for more holdings were made, including: ' more depth and variety
of materials, more reference and critical works, more copies of often
used items, more back-issues of periodicals, more professional journals,
more newspapers, and more fiction. Several asked for "more money for
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books." A majority have requested that items be obtained and have seen
their requests fulfilled; but one respondeni: felt that faculty requests
should be filled more consistently and quickly. A faculty menber also
asked for the U.S. Census and Statistical Abstract of the U.S., vhich is
held by tl.a library.
Concerning the facilities, 15 said more room was naede. and others
criticized the noise level, suggested better arrangement, and requested
more carrels and private study area;.
In the area of service, two faculty asked for weekend hours of operas-
ttom, md two asked Sor Satiar coatvel f the reserve system. Jne asked
for an inter-library loan system for nearby colleges, apparemtly not
sware that the library provided this service. Other comments were: "immedi-
- ate shelving of new books," "computer print-out of holdings," and "retrieval
system for information."” These comments reflected some degree of unfamili-
arity wvith present library operations.
Several comments were made about security, such as, "better security,"”
"too many stolen books," "volunteers to check over students as they leave
the library," "control of thievery," and "ordering c;f lost books more
J:4ckly."
On the positive side, the following comments % :re made:
"Excellent staff can provide needs if o 2y is forthcoming."
"One of best aspects of institut:l.on...ataffl should be applaudéd."
"Keep up the good work." |
"Library staff seems not only well-informed but pleasant and

very cooperative." .
"Service is adequate for size of physical plant." ,\
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ANALYSIS OF DATA

When the data was analyzed, the null hypothesis was accepted for
the following hypotheges:

HYPOTHESIS 2: There is no significant difference in the number of
‘yes' and 'no' answers given by faculty who require the use of the library
and faculty who do not require the use of the library to Question 15,
“Are the library holdings adequate for you to perform your teaching mission?"

The computer xz

value (2.1248) was less than the table value (3.841)
with 1 degree of freedom, at the .05 level. The faculty members' opinions

of library holdings was not significantly different, whaether or not they

~required their students to use the library. Table 2 shows that 93% of the

faculty not requiring use believed the holdings to be adequate, while only
708 of those requiring use believed the holdings to be adequate. This was
the first indication, confirmed throughout the study, that patrons most
familiar with the library were also the most cognizant of its shortcomings.
HYPOTHESIS 3: There is no significant difference in the number of
‘always' and the number of ‘sometimes' or 'never' answers given by faculty
vwho require the use of the library and faculty who do not require use of .
the library to Question 14, "Do your students find the materials they need?"
The computer X2 value (1.7578) was lower than the table value (3.841)
with 1 degree of freedom, at the .05 level. The faculty members' opinions
of the adequacy of holdings to meet student needs did not vary significantly,
whether or not they required the use of the library. However, Table 3
shows that 40% of the faculty who do not require use of the library believed
that their students 'always' found what they needed, as compared with
only 158 of the faculty who do require use of the library. Again, it was

noted that the patrons more familiar with the library reflected greater

knowledge of its limitations on this questionnaire.

[
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HYPOTHESIS 5: There is no significant difference in the number of
‘alvays’ and the number of ‘sometimes' or ‘never' answers given by
faculty who require the use of the library and faculty who do not require
use of the library to Question 7, "'Do you receive the help you ask for?"

The couputer X? value (1.9803) was less than the table value (3.841),
with 1 degree of freedom, at the .0S level. Faculty members' opinions
about library service did not vary significantly, whether or not they
required use of the library. Table S5 shows that 100% of the faculty
requiring use state that they 'always' raceive the service they ask for,
wvhile 88% of tim faculty not requiring uge ‘always' rxeceive the service
they ask to:;. While éhe difference was not significant between these

groups, the responses indicated a high degree of satisfaction with the
library service. ‘

HYPOTHESIS 7: There is no significant difference in the number of
'yes' and 'no' responses checked by faculty who require use of the
library and faculty who do not require use of the library in answer to
Question 10, "What is the general condition of the library?"

The computer value (2.5155) was less than the table value (3.841),
with 1 degree of freedom, at the .05 level. This question asked the
respondents to state whether or not they thought the library was
attractive, clean, convaniently arranged, had proper temperature control,
was quiet enough, and was supervised well. Table 7 shows that 928 of the
responses of faculty who did not require use of the library were approving,
vhile only 84s of the responses of faculty who did require use were
approving. While the difference between the gro.ups was not statistically

significant, this observation reenforced the inference that more criticism

came from the more frequent patrons.
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HYPOTHESIS 8: There is no significant difference in the attitude
toward the library of faculty members who use the library frequently and
those who use it infrequently.

The computer X2 value (3.2023) was less than the table value (9.488),
with 4 degrees of freedom, at the .05 level. The total of 'yes' (approving)
answers to Questions 7 (service), 10 (supervision), 14 (holdings for
students) , and 15 (holdings for faculty) did not vary significantly between
those groups of faculty using the library daily, weekly, monthly, irregular-
1y, or nem. | Table 8 shows, howeaver, that the highest percenta‘ée of "no’
(disapproving) answers (24%) were received from the group which stated
that they used the library 'daily’. | (Responses on service by faculty
who stated they 'never' used the library were discarded as not applicable.)
" Again, it was indicated that the patrons using the library more frequently
tended to give fewer approving responses to this questionnaire.

HYPOTHESIS 10: There is no significant difference in the attitude
toward the library of faculty members who place materials on reserve and
faculty members who do not place materials on reserve.

The computer x? value (1.0854) was less than the trble value (3.841),
with 1 degree of freedom, at the .05 level. There was no significant
difference in attitude toward the library of faculty members who used
the reserve system and those who did not. Table 10 shows that faculty
using the reserve system gave 75% approving answers, while faculty not
using the system gave 80% approving answers. In conjunction with this
observation, it was noted that one faculty member suggested that the
reserve system needed better organization and control. It was again
noted that patrons who used the system were more likely to criticize

them. However, a high degree of approval of the library was evident.
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HYPOTHESIS 11: Thexre is no significant difference in the number of
students who feel that the library huldings are adequate and the number
vwho feel they are not adequate.

The computer X2 value (1.1347) was less than the table value (3.841),
with 1 degree of freedom, at the .05 level. There were two questions
about library holdings on the student questionnaire: No. 9, "Do you £ind
the books you need?", and No. 10, "Do you f£find the magazines that you
need?". Both questions could be answered _ Always Usually Sometimes
-Neéver, and the answers were weighted from 3 (Always) to 0 (Never).

An answer of 'adequate’ was defined as a total score on these two
questions of 4, 5, or 6. An answer of 'inadequate’ was d:fined as a
score of 3, 2, 1, or 0. Table 11 shows that 568 of the students stated
they 'usually' or 'always' found the items desired. It was also noted
that students stated they found books they needed more often than they
found magazines.

HYPOTHESIS 12: There is no significant difference in the attitude
toward the adequacy of library holdings between students who use the library
frequently and those who use it infrequently.

The computer X2 value (15.419 was less than the table value (36.415),
with 24 degrees of freedom, at the .05 level. The ‘attitude score on holdings'
for this hy;iothesis was derived in the same manner explained in Hypothesis 11
(see above). Table 12 shows that when 'attitude scores' were grouped into
'high' ‘medium’ and 'low' scores, approximately two-thirds of the responses
clustered ip the 'medium' range for all frequen;:y groups. Most students

indicated materials were found 'usually' or ‘sometimes’.
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HYPOTHESIS 14: There is no significant difference in the attitude
toward the library service between students who use the library frequently
and those who use it infrequently.

The computer %2 value (24.4694) is less than the table value (greater
than 43.77), with 32 degrees of freedom at the .05 level. The ‘attitude
score toward service' was derived from the responses checked for
Questions 13 (receiving service), 14 (rating the service), and 15 (staff
attitude) . Responses were valued from approving to disappreving, in
descending ordex: 3, 2, 1, O. A.total score on these 3 quastions of
6-9 was considered an approving response. A total score of 5-0 was
considered a disapproving response.

Table 14 shows t''at the grouping of the scores into 'approving’ and
‘disapproving’ categoriés did not indicate any important differences
between the frequency groups. Slightly over 70% of the responses were
approving responses, which indicated a fairly high degree of satisfaction
with library service. (See also Table 13)

HYPOTHESIS 16: There is no significant difference in the attitude
toward the library facilities between students who use the library fre-
quently and those who use it infrequently.

The computer X2 value (8.9121) was less than the table value (21.026),
with 12 degrees of freedom, at the .05 level. The 'attitude score toward
facilities' was derived from responses checked for Questions 19 (size),

20 (arrangement), and 21 (atmosphere)., Responses were valued, from
approving to disapproving, in descending order, é. l, and 0. A total

score on these 3 questions of 6~4 was considered 'adequate' and a total

score from 3~0 was considered 'inadequate'. Table 16 shows that the
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¥Xesponses teaded to cluster in the upper qiddle range for all frequency
groups. 77% of responses were approving and 23% were disapproving.

HYPOTHESIS 20: There is no significant difference in the frequency
of use of the library by female students and by male students.

The computer X2 value (3.4741) was less than the table value (9.488) ,
with 4 degrees of freedom, at the .07 level. There is no significant
difference in use of the library by female or by male students. Table 20
shows the percentage of responses which fell into each frequency grouping.

HYPOTHESIS 21: There is no significant difference in the frequency
of use of the library by employed students and by non-employed students.

. The computer x2 v&lue (3.7682) was less than the table value (9.488),
with 4 degrees of frecedom, at the .05 level. There is no significant

difference in library use by employed or non-employed students.

HYPOTHESIS 24: There is no significant difference in attitude toward
the library between students who use the library frequently and students
who use it infrequently.

The computer x2 value (7.3174) was less than the table value (21.026),
with 12 degrees of freedom, at the .05 level. The attitude toward the
library of students who used the library frequently did not differ
significantly from the attitude toward the library of students who used
it infrequently. Observation of Table 24 shows that 'attitude scores'
of students in all frequency groups tended to cluster in the 16-12,

or moderately high, range.

The 'attitude scores' of the respondents were the total points each
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respondent received for  the answers which he checked for Questions 9 and

10 (holdings), 13, 14, and 15 (service), and 19, 20, and 21 (facilities).

When the data was analyzed, the null hypothesis was rejected for
the following hypotheses:

HYPOTHESIS 1: There is no significant difference in the number of
‘yes’ and 'no' answers given by faculty members to Question 15, "Are the
library holdings adequate for you to perform your teaching mission?"

The camputer xz

value (7.1223) was greater than the table value (3.841),
with 1 degree of freedom, at the .05 level. There was a significant
-d:l.tfetence in the number of faculty who rated the holdings adequate for
. their own use, 76%, and the number who rated the holdings not adequate,
28, see Table 1.

HYPOTHESIS 4: There is no significant difference in the number of
‘always' and the number of 'sometimes' or 'mever' answers given by
faculty to Question 7, "Do you receive the help you ask for?"

The computer x2 value (26.5030) was greater than. the table value
(3.841), with 1 degree of freedom, at the .05 level. The computer value
(26.5030) was also greater than the table value (10.827), with 1 degree
of freedom, at the .00l level of significance. Slightly over 968 of the
faculty members responded that they ‘always' received the service they
asked for.

HYPOTHESIS 6: There is no significant difference in the number of

'yes' and 'no' responses checked in the 8 parts.of Questions 10, "what is
the general condition of the library?"

2

The computer X“ value (78.4416) was greater than the table value

(3.841) , with 1 degree of freedom, at the .05 level. The computer value
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(78.4416) was also greater than the table value (10.827), with 1 degree
of freedom, at the .001 level. There was ; significantly greater number
of approving responses (87%) than of disapproving responses (132) in
regard to the condition of the library: These questions concerned che.
attractiveness, cleanliness, arrangement, heating, quietness, and general
supervision of the library.

HYPOTHESIS 9: There is no significant difference in the attitude
toward the library of faculty members who require their students to use
the library and faculty members who do mot require their students to
use the library. . |

The computer x? value (7.1241) was greater than the table value
(3.841), with 1 degree of freedom, at the .05 level. The faculty who do
9_9_(:; requirc their students to use the librnrf show a significantly higher
total percentage of 'yes' (approving) answers to Quéotiona 7 (oervicei.
10 (facilities), 14 (holdings for etﬁdents) » and 15 (holdings for faculty),
than faculty who do require the ase of the 1ibrary. Table 9 shows that
87% of responses of faculty requiring use, and 75% of responses of faculty
not requiring use were approving, This indicated a high attitude of
approval toward the library by the total faculty, and was consistent with
other findings of the study. Also consistent was the finding that faculty
having the least familiarity with the library gave the highest aumber of
approving responses. | |

HYPOTHESIS 13: There is no significant difference in the number of
students who believe that library service is 'very good' and the number

vho believe it 1s not 'very good’'.

The computer X° value (15.4854) was greater than the table value (3.841)
with 1 degree of freedom, at the .05 level. It was noted that the computer
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x? value (15.4854) was also greater than the table value (10.827) with 1
degree of freedom, at the .001 level. Tabie 13 shows that 70% of the
students gave an approving response to the questions on service. This
response was derived from the total score on the 3 gervice questions:

13 (receiving service), 14 (rating the service), and 15 (staff attitude).
The answers to these questions were rated in descending order of approval,
with valyes of 3, 2, 1, and 0. A total score on :hese questions was
considered an approving response if it was in the range 6-9, and a dis-
approving response if it was in the 0-5 range.

* HYPOTHESIS 15: There is no significant difference in the number of
students who feel that ‘library facilities are adequate and the number who
feel they are inadequate.

The computer %2 value (29.2384) was greater than the table value
(3.841) with 1 degree of freedom, at the .05 level. The computer value
was also greater than the table value (10.827) at the .001 level. Table 3
shows that 772 of the respondents indicated they felt the facilities were
adequate. The answers to the 3 questions about facilities: 19 (size),
20 (arrangement), and 21 (atmosphere for study), were given a descending
value of 2, 1, and 0. The 'adequate' responses represented a total score
" of 4-6 on these questions, while an 'inadequagg response represented a
total score of 0-3.

HYPOTHESIS 17: There is no significant difference in the number of

students who belleve that use of the library improves their grades and
the number who helieve that use of the library does not improve their grades.

2 value (15.7297) was greater than the table value (3.841)

The computer X
with 1 degree of freedom at the .05 level. The computer value was also
higher than the table value (10.827) with 1 degree of freedom at the
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HYPOTHESIS 22: There is no éignificant difference in the frequency
of use of the library by full time students and by part time students.

The computer x2 value (18.7302) was greater than the table value
(9.488) with 4 degrees of freedom at the .05 lovel, and also greater
than the table value (18.465) at the .00l level. There was a significant
difference between the fwo groups. Table 22 shows that the percentage
of users in the higher frequency groups was significantly greater for
the full time students. |

HYPOTHESIS 23: There is no significant difference in the frequency
of use of the library by Freshmen, Sophomores, and Unclassified students.

The computer x2 value (28.6698) was greater than the table value
é15.507) with 8 degrees.of freedom at the .05 level, and it was also
greater than.the table value (26.125) at the .001 level. There was a
significant difference between the groups. |

Table 23 shows that a higher percentage of Freshmen tesponded in
the higher frequency groups and a lower percentage in the lowest frequency
group, than did Sophomores or Unclassified students. This statement held
true, also, for Sophomores as compared to Unclassified students. It was
found that Freshmen exhibited a higher use pattern than Sophomores, and

Sophomores exhibited a higher use pattern than Unclassified students.

HYPOTHESIS 25: There 13 no significant difference in the frequency
of use of the library between students who received orientation in tq
use of the 1library and those who did not.
The computer %2 value (10,9483) was greater than the table value
(9.488) with 4 degrees of freedom, at the .05 level. There was a signi-
ficant difference between the group of students who had received orientation,
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and the group of students who had not, in their frequency of 1library
use, '

Table 25 shows a consistently higher pattern of use in the higher
frequency groups by the students who received orientation. These students
exhibited a higher percentage of members in the 4 top frequency groups,
and a lower percentage of members in the lowest frequency group (0-5).

HYPOTHESIS 26: There is no significant difference in the frequency
of use of the 1idbrary between students who received no orientation,
those who received minimal orientation, and those who received thorough
orientation in the use of the library. .

The computer x2 value (17.2185) was greater than the table value
{15.507) with 8 degrees of freedom at the .05 level. There vas a signif-
icant difference in the frequency of use of the 1ibrary between the groups
who received the different degrees of orientation.

The 'orientation scores' were derived by giving value of '2' and '0'
to the 'yes' and 'no' answers to the orientation questions, No. 16 and
No. 17. Three total values were possible: 4, 2, and 0. A score of 4
Teflected two or more exposures to orientation in the use of the library,
A score of 2 reflected at least 1 exposure.

~ Table 26 shows the numbers and percentages of students in each orien~
tation category, grouped by frequency of use of the library.

HYPOTHESIS 27: There is no significant difference in attitude toward
the library between students who received no orientation, those who re-
ceived minimal orientation, and those who received thorough orientation
in the use of the library.

The computer X% value (27.9799) was greater than the table value
(12.592) with 6 degrees of freedom at the .05 level, and also greater
than the table value (22.457) at the .001 level. There was a significant
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difference between the groups. |

Table 27 shows the numbers and percet;tages of students in each
orientation category, grouped by their 'attitude scores.' Those with
the high orientation scoras exhibited higher 'attitude scores,' those
with medium orientation scores exhibited medium 'attitude scores,' and
those with low orientation gcores exhibited lower 'attitude Qcoree. !

Since it was found that stud.ents with high orientation scores used
the library.nore than students with low orientation scores, and it was
also found that there 18 no significant diffefeuce in attitude toward.
the library of students who used the library frequently and those who
‘used 1t infrequently, it was considered possible that the orientation
process influenced in a positive way not only frequency of use of the

1ibrary, but also the attitude of the student toward the library.



SUMMARY AND CONCLUSIONS

During the school year, 1972-1973, the staff of Thomas Nelson Cot~
mmity College conducted a self-study as part of the process of sustaining
accreditation by the Southgrn Association of Colleées and Schools.

The Library participate4 in this self-study by developing two
questionnaires, on; form for the faculty, and one form for the students.
These instruments were admin:lstez:ed by the Self-Study Committee to a
meeting of faculty members, and by individual faculty members to members
of classes chosen at random. '

They were administered to 61 (77%) of the 7% full time faculty members
and to 195 (13%) of a student body of 1504 full time equivalent students.
These students were members of 12 classes chosen at random from the eatire
1ist of course offerings for credit given by the college, both during the
day and the evening.

This questionnaire was not biased by being given only to those people
vho were patrons of the library. Rather, it was given to a sample of the
vhole community of persons whom the library is eatablished to serve. It
was hoped that this procedure would determine ways by which the library
could become more effective.

The questionnaires first determined a number of facts about the
status and personal characteristics of the respondents (faculty, student,
curriculun , sex, etec.). It then asked for frequency in use of the library,
a variety of questions to elicit attitudes of the respondent, and sugges-
tions for improvement of the library and its services. (See sample ques~

tionnaires in Appendix)
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These data were tabulated and used to test 27 hypotheses by the chi
square analysis. .

The null hypothesis was accepted for the folloﬁing hypotheses: 2, 3,
5, 7, 8, 10, 11, 12, 14, 16, 20, 21, and 24. The null hypothesis was
rejected for the following hypotheses: 1.:6. 6, 9, 13, 15, 17, 18, 19, 22,
23, 25, 26, and 27.

Faculty attitudes on holdings:

The faculty had a fairly high opinion of the library holdings, 763
responding that they were adequate for their teaching mission. (Table 1)
Of those faculty requir}ng use of the library, 702 believed holdings were
adequate, and of the faculty not requiring use of the library, 932 thought
they were adequate. (Table 2) Of faculty requiring use of the library
only 152 thought their students 'always' found the materials they needed,
while 40% of faculty not requiring use of the library baliever their
students 'always' found needed items.(Table 3)

These results indicated that the faculty who were assumed to receive
the most information from their students about the library were most aware

of its limitatioms.

Faculty attitudes on service:

In the area of service, 96% of the faculty stated they 'always' re-
ceived the service they asked for. (Table 4) Of those faculty requiring
use of the library, 100% reported 'always' receiving service. Of those
no¢ requiring use of the library, 887 said they 'always' received requested
service. (Table 5) Both of these sets of data showed a high degree of
satis :tion with the service given by the library.
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Faculty attitude on facilities:

Faculty responses to questions about the general condition of the
1lidbrary elicited 87Z approving answers and 132 disapproving. Those
faculty who required use of the library, showed 842 approving answers,
an& those who did not require use of the library gave 922 approving
answers. While this showed a high degree of approval of the condition and
supervision of the library, it reenforced the observation that familiarity

with the library tended to prompt.criticism of it. (Tables 6 and 7)

Faculty attitude toward!the library as a whole:
_ The highest percentage (24%) of disapproving responses was received
#rom the gr;:; of facuity who stated that they used the library ‘daily.’
(Table 8) Tﬁe faculty who required use of the library gave 75Z approving
responses, and the faculty who did not require use of the library gave
87% approving responses. (Table 9) Of faculty using reserve materials,
75% of their responses were approving, compared to 802 approving fesponses
from faculty not using reserve materials. (Table 10)

On the whole, the responses supporte”™ the ronclusion that the Thomas
Nelson Community College faculty had a highly approving attitude toward

the library. The criticisms elicited from the faculty (see Presentation

of Data: Data not subjected to statistical analysis) which dealt with the

facilities are expected to be satisfied by a building presently under con-

struction. The criticisms of the collection involved the need for purchases

in depth in various areas, and the building of the periodicals backfile.
Some suggestions about the collection and the operations of the

library reflectad a lack of familiarity with the library. Several remarks
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which reflected concern for library security revealed that the faculty
were not aware that the library has a veéy iow loss rate, 1.4%, althoﬁgh
it has minimal security procedures dnd circulates most of the items it
holds.

Six faculty (10%) noted trouble getting audio-visual equipment because
of scheduling conflicts or equipment failure. Since this survey was made,
an audio-visual coordinator has bgén added to the staff and new systems
have been developed. Procedures for scheduling use of audio-visial hard-
ware, and proéuring audio-visual software have been established by the

Learning Resource Center, of which the library 1s an integral umit.

Student attitude on holdings:

There was not a significant finding about the student attitude on
holdings: 562% responded that they 'always' or 'usually' found books or
magazines ruey wanted. (Table 11) A slightly higher level of success was
reported finding books than finding magazines: 18 (92) 'always' found
books; 16 (8%) 'always' found magazines,

The 'always' responses were very low, much lower than the faculty

estimate of the students' "hit rate'. (Table 3)

Student attitwde on service:

Student respon:dents gave 70% approving answers to Questions 13
(receiving service), 14 {rating service), and 15 (staff attitude).
(Table 13) The answers to these 3 questions were weighted from 3 ('always'
or 'excellent') to ) ('never' or 'unsatisfactory'). For a response to be
'approving' the student's total score had to be in the 6-9 point range,
This was considered to be a high standard for 'approval' and represented
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consistent responses of 'very good' or 'excellent.'

Student attitude on facilities:

Student respondents gave 77% approving answers to Questions 19 (size),
20 (arrangement), and 21 (general atmosphere). The 'yes' and 'mo' answers
to these questions were given the values of '2' and '0', so that the
highest possible score was '6'. Approving responses had to be in the
range of 4-6 total points. (Table 15) There was no significant difference

between frequency groups in their attitude toward the facilities.

Student attitude on grade improvement through use of the library:

' Respunses indicated that 71% of the students surveyed believed that
use of the library improved t'. . grades, and 292 did not. The two groups
differed at the .001 level  significance. (Table 17) There was also a
significant difference in the attitude on grade improvement between the

3 frequency groups. In the group which stated they used the library 'over
20' times per week, 94% beiieved that use of the library improved their
grades. Only 54% of the respondents in the '0-5' times per week group
believed this. (Table 18) There was a difference between these groups

at the .001 level of significance.

This finding raised the questions: does use of the library, in fact,
improve the grades of the frequent users; or is this a self-fulfilling
prophecy? Do the less frequent users need to be .enlightened and'motivated;
or 1is their judgment about the usefulness of the library as valid as that
of the more frequent users? 1Is the real purpose 6f using a library the
improvement of grades? Are the benefits of use (1f any) measurable?
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Frequency of student use of the library as related to other factors:
— M

Students who were required by their professors to use the library,
used it significantly more often than those who wvere not 8o required.
(Table 19) Those required to use the library show higher percentages
of responses in the higher frequency groups, and lower percentages of
responses in the lowest frequency group.

There was no significant difference in frequency of use of the
library batween male and female studénts. (Table 20)

There was no signi?icant difference in frequency of use of the
.library between employgd and non-employed students. (Table 21)

Full time students used the library significantly more often than
part time students. These groups differed at the .001 level of signifi-
cance. (Table 22)

There was a significant difference in frequency of use of the librazy
between Freshmen, Sophomores, and Unclassified students. (Table 23)
Freshmen used the library more than Sophomores, and Sophomores used it
more than Unclassified students.

. There was no significant difference in total attitude toward the
- 14brary between the different frequency groups. (Table 24) Frequency

of use did not seem to impair or improve student attitude.

The effect of orientation on student use and attitude:

The study showed a éonsistently higher pattern of use by students
who had received orientation. (Table 25) Furthermore, the more orientation
a students stated he had received, the more frequently he used the library.
(Table 26) 1In addition, the more orientation a student stated he had received,
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the higher Yattitude score' he had on the questionnaire. (Table 27)
Thajt fin vere inconsistent with previouu findings that there was
no significant difference in attitude between the frequent and infrequent
users, and raioo; the possibility that orientation also affected the

stulent's attitude toward the library in a positive way.

Student suggestions for libra rovement:

Twenty-four (12%) of the 195 respondents complained that the library
wvas too noisy. There were 12 requests for Friday night or weekend hours.
Seven students stated that more space and private study areas were needed.
These last complaints will be satisfied when the new building is completed.
Trial operation for longer hours hms shown that the library is rarely

patronized wvhen classes are not in session.

Implicationa of this study for Thomas Nelson Community Collpge:

1. The most important findings with implications for the library
and the administration as well, were that the students who received
.orientation in the use of the library: (a) used the library more, and
(b) had better attitudes toward the library.

| Furthermore, the more exposure the students had to orientation, the

more they used the library. That is, students receiving the brief intro-
duction to the library given in the first weeks of school evidently bene-
fited from that small help; but those who also received instruction through
their classes, in the classroom or in the library, showed significantly
more use of the library.

In addition, those students who were required by their professors
to use the library used it significantly more often. Evidently, motivation
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to use the library must be incorporated into the instructional program.

The library staff is not concerned éith the use of the library as a
means of bolstering their statistics of uge. However, if it is felt by
the faculty and administration - as it is felt by the library staff - that
the use of auxiliary materials, and the training in the use of the library
is a necessary and enriching part of a college education, then this study
would support a policy of'providin; instruction in the use of the library
as a part of every possible course. The library staff is prepared to give
instruction in the use of the librayy, both in the library and in the
classroom, and is willing to monitor in the library any projects on libzary

~ use that the faculty wishes to assign.

2, The faculty requests for more depth and variety in the collection
must be met by conscientious attention of the Librarian to faculty requests
and by continuous staff development of the collection. The growth rate
will improve when the new facility 1s occupied.

The faculty need to recognize the responsibility they have for
developing the library collection in their areas of specialty, and to
take the time to recommend for purchase both books or periodicals, and
audio-visual materials.

Some suggestions about the collection and the operations of the
library reflected a lack of familiarity with the.libtary. Each year,
preferably in the fall when new faculty come on the staff, a library
staff member should review library policies before a general faculty
meeting, or in Division meetings. Items to be covered should include:
development of the collection, acquisition of audio-visual software,
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the reserve system, security policies, circulation policies, and the
orientation services provided by the statf. This annual review is also
needed to provide a means of personal acquaintance between the faculty
and the library staff members, and a meeting of the minds of the two

groups on their respective roles in the educational processes at T.N.C.C.

3. The Librarian should continue to enphasize service in the library,
in an effort to help the students tio be more successful in their search
for materials. There must also be a conscientious effort to respond to

the students' complaints about the noise level.
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FACULTY/STAFF QUESTIONNAIRE
~ STANDARD VI - LIBRARY

Indicate your status Faculty Staff

1.

2.

3.

4.

de

6.
7.

9.

How often do you use the library? " Daily Weekly
Monthly Irregularly Not at all

Have you ever requested audio-visual aids vhich were not available?
If yes, explain. .
Yes . No

RN

Have you ever requested that items be obtained for the library?
Yes No

Were they obtained? If not, why not?

Yes No

G cER——

What do you believe the library needs for improvement? (List
any items or classes of items.)

Do you ever ask the librarian to help you?
Often Sometimes Never

Do you receive the help you ask for?
Do Always Sometimes Never

Are the library hours convenient for you? If no, explain,
Yes No

Have you ever needed the library when it was closed?
Yes

. No
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10. What is the general condition of the library? (Check as many as

11.
12.
13.
14,

15.

16.

17.

you desire.)

Yes Ne  Attra:tive

Yes No (Clean

Yes No Conveniently arranged

Yes No Properly ventilated

Yes No Proper temperature control
Yes No 1Is the library quiet enough?
Yes No 1Is the library too quiet?
Yes No 1Is the supervision good?

Do you require your students to use the library?
Yes No

Do you encourage your students to use the library?
Yes No

Does the use of the library improve the grades of your students?
Yes No Don't know

Do your students find the material they need?
Always Sometimes Never

Are the library holdings adequate for you to perform your teaclitng
mission? (If no, explain.)
Yes No

Do'you place material on reserve? -
Yes No

Please offer any suggestions you have for the improvement of
library service.

63

37
Te
Ll
4



STUDENT QUBST‘IONNAIQB; TNCC_LIBRARY

L. Tema__  fulletige, part-time student,
2, Sext _____ wmale; ____ female,
3. Classt ___ Frestman ____ Sophomere unclassifted,

&, 4&res of study (curriculum): e o
M

5. 4&ve you employed at a Job in additton to attending ™NCC? ____  Yes

_—h.

6¢ In any one month how ma.y times do you enter the 11drary?
1 to 5 cices 16=20 times

6 to 10 times over 20 times
L L
—— 10 O 15 times _

7s Do any of your tnstructors require you to use the 1fdrary? Yes %o,
8. Do you find that use of the librery fuproves your grades? — YOO

9+ Are you able to locate the books you need?
— Alvays ______ Usually _____ Sowetimes — NOVer

10, Are ycu able to locate tﬁo zagazines that you need?
——— Alvays ______ Usual ly e Sometimes Never

11, Have you ever checked out A<V matcrials, or used them in the lidrary? ____ Yes No

12, Do you ever ask the library staff to help you?
Often Usually Sometings - Never

13, Do you receive the help you request?
- Alvays Usually Sometimes Never

14, How would you rate the lfbrary service?
Excellent Very good Satisfactory Unsatis,

15, How would you rate the 1ibrary staff attitude?
: — Excellent Very good Satisfectory _____ Uneatisfector

16, D1d you recetve good training in the use of the 1idrary during ortfensation?
Yes No

17, Have you received instruction in the use of the 1idrary by a member of the
11brary staff during s class pertod, Yoo No

18, Are :he hours of operation convenient for you? Yeo No

[f No, what would you suggest? —_— o
. M
19, Is the library lurge enough? yes No

R

20, Is the lidbrary arranged in a convenient manner? Yoo

21, 1s the atmosphere of the 1ibrary good for study?

If no, please explain
" M
& £ g6




Student Questionnatre: TNCC Lidrary (comivg,"

22, Do you think security should be fncroased to prevent lose of materisls?

Yes No

23, Why do you 80 to the library? Please rank the following in arder of importance,
Use 8 for the most important, snd 1 for the least {mportant, .

8¢ t0 8tudy without ustng library material €t rei. £O make coples

D to study and use library material 1 to study with fridnds
€O tO USe library materisl ' 8o to socialize with friends
€t t0 check out materfal h, to rest

26, Plewses: rank the thres most important areas tn which you have used library
materfials, 3 1s high; 2 next; and 1 low,

English Science Fire or Police Sctence
Fine Arts Engineering Sociology=Psychology
Speech , Nureing Business = Secretarial
Political Science Mathematics ' Sclence
e t1y8ical Bducation - . DéVelopmental
studies

23, Check any of the following 1tems you have useds

———— C8rd catalog Reference booke
wonme- Readers guide or other Itens on reserve
periodical tndex — Special services on current topice
Magazines on microfilm Vertical file matersals
e Hicrofiche e COPYIng machine
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LIST OF PARTICIPATING CLASSES
M

ARTS 23'-6l.....Theory and Practice of Painting
BUAD 100-0l.....Introduction to Business

BUAD 165-03.....Principles of Business Managenent
DAPR 147-01.....Computer Programming |
ECON 212-61.....Principles of Economics

ENGL 001-0l.....Verbal Studies

ENGL 102-03.....Communication Skills

GOVT 186-61l.....National-State-Local Government
IWNF 115-61.....0rganization-Administration II
MATH 005-0l1.....Basic Arithmetic

SECR 136~61.....Filing and Record Keeping

SOCI 103-01.....Introductory Sociology
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